राष्ट्रीय वान्तरिक्ष  प्रयोगशालाऐ, बेंगलूर -560017
NATIONAL AEROSPACE LABORATORIES

BANGALORE – 17.

Electrical Section, Kodihalli
विद्युत विभाग(के)
ALL INCLUSIVE MAINTENANCE CONTRACT FOR WINDOW, SPLIT & MULTI-SPLIT AIR-CONDITIONERS.

1. Scope of Work:
All the air-conditioners as listed in annexure-1 will be under the ALL INCLUSIVE MAINTENANCE CONTRACT.

1.1    Under the all inclusive maintenance service contract, the contractor shall maintain all air-conditioners units as indicated in Annexure-1 in good working condition throughout the period of contract. For this purpose the contract shall have full fledged workshop with all servicing facilities and also adequately manned. The workshop shall be equipped with all essential spare parts for all the categories of equipment listed in Annexure – 1. The cost of all replacement of spares such as compressors, fan motors, condensers, filling of refrigerant, repairs etc., shall be responsibility of the contractor at his own cost and maintenance should be borne by the contractor.

2. The work shop shall be well equipped with all tools, testing equipments for servicing arrangements such as vacuum pump, gauges, blow pumps, voltmeter and ammeter boxes etc.

2.01   
The contractor shall make his own gas fillings, brazing, and welding arrangements in the place of workshop at his own risk.
2.02
Sufficient stock of spare parts for all kinds of machines shall be kept in his stores. The contractor shall ensure that no machine is ideal due to non-availability of spare parts.
2.03
Sufficient stock of refrigerant gas shall be kept at site. At least 10Kgs of R-22 / R410A refrigerant gas shall be always available at site.
2.04
Incase due to some reason, if any particular is likely to be under breakdown for more than one day the contractor   shall replace the machine by a service unit at his own cost for this purpose the contractor shall have 2 service window air conditioners in good working condition (1 machine of 1 ton & the other of 1.5 ton capacity) to carryout quick replacement.
2.05
The contractor shall deploy a minimum of two experienced mechanics with sufficient labour force at site to attend the day-to-day break downs and regular service and the staff shall be available at site from 8-30 Hours to 17.00 hours in all working days..
2.06
The contractor shall check all the machines once in every month for its efficient operation.
2.07
The contractor shall maintain all the machines in good working condition throughout the contract period and they will be handed over to NAL in working condition on the eve of the expiry of the contract period.
2.08
The contractor shall not do any private jobs in NAL premises.
2.09
The maintenance of the machine shall be according to the preventive maintenance schedule chart .

2.10
The contractor shall maintain the register in which he will get the signature from the users after attending the complaints and the same will be counter signed by the officer in charge at Electrical section, Kodihalli

2.11
Contractor shall be called to attend to complaints during any time and on holidays in some very special cases, without any extra charges.
2.12
The contractor shall make his own arrangement for filling of gas, brazing and welding arrangements in the place of works shop at his own cost.

2.13
Normal code of ethics and discipline has to be followed by the contractor’s labour while working at site.
2.14
Normal working hours followed by NAL have to be adhered to by the contractor’s labour except under special circumstances where prior permission of the officer in charge in Electrical Section, Kodihalli.
2.15
The contractor and his staff shall be allowed to enter the laboratory premises on production of valued gate passes issued by NAL

2.16
 In case of shifting of air-conditioners units the contractor shall arrange all the materials including labour for satisfactory reinstallation, testing and commissioning without any extra cost what so ever.
2.17
The vendor / firm shall be responsible for adherence to all labour laws & Apprentice Act, building and other construction workers (Regulation of employment and condition of service) Act 1996 and the building and other construction workers welfare cess Act 1996 as per latest amendment.
2.18 POWER SUPPLY

2.18.1 
NAL shall not guarantee the supply of electricity and no compensation shall be entitled for any damages occurred for due to failure, short circuit of electricity.
2.18.2
 All temporary power lines and other works laid by the contractor shall confirm to the Indian Electricity Act and rules may there be under and subjected to the approval of the officers in charge, Electrical Section Kodihalli
3.0 RESPONSIBILITY OF NAL
NAL shall hand over all the units indicated in Annexure-1 to the contractor in good working condition prior to the starting of the contract. Contractor shall attend promptly to the complaints received by him from NAL and try to rectify the fault within 24hrs from the registration of the complaints. However in case any major breakdown such as compressor, fan motor, leakage of refrigerant etc., contractor must attend promptly and quickly and complete the same within 48hours from the receipt of complaints. In case the contractor fails to rectify the fault within the stipulated time he should be install a standby service unit at no extra cost at the place of breakdown in order to continue the operations.

4.0 MODE OF PAYMENT

The charges for ALL INCLUSIVE MAINTENANCE CONTRACT FOR AIR CONDITIONERS will be paid quarterly after satisfactory completion of quarterly servicing of the units.

5.0 PENALTY CAUSE

5.1 
In case of failure to attend the repair within the stipulated time, NAL may serve the contractor with a notice in writing to that effect. Subsequently notices to contractor will lead to termination of the contract owing to default of contractor and will be considered as breach of contract.
5.2 
In case of breach of contract, the security deposit will be forfeited & contract may be terminated.

5.3
In the event of a compressor failure, the contract should guarantee that the same would be replaced with a compressor rebuilt by the manufacturer or his authorized service agent and certificate or documentary evidence to this effect should be furnished. In case of any existing unit with compressor which has already had been rebuilt by any agency other than the manufacturer or his authorized service agent this condition would not apply. However such units have to be identified separately.

6.0
 VENDORS SHALL VISIT THE SITE BEFORE QUOTING.

7.0 
MAINTENANCE SCHEDULE:

	Description of the machine
	Period
	Description of servicing

	Air conditioners
	Monthly

Quarterly

Yearly
	a) Air filters cleaning.

b) General checking./ routine check up.
a) Cleaning of the unit.

b) Replacement of filter if filter is bad (the old filters are to be handed over to NAL).

c) Oiling of fan motor.

d) Checking of electrical connection.

e) Water washing.

a) Painting of the inner side of the unit / replacement of casing if necessary.

b) Cleaning.

c) Handing over units in working conditions.
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विद्युत विभाग (के)
Tenderers / vendors / firms has to furnish the following details for technical evaluation:
1. Name and style of firms, with constitution (Proprietorship / partnership) date of   establishment / Registration.
2. The firm shall have established office / workshop in Bangalore.
3. Organizational structural list of technical & other supporting staff with their qualifications and experience for handling, servicing and maintenance of air conditioners.

4. Proof of enlistment / registration with appropriate authorities for handling AMC works.

5. List of tools and plants available with firms.

6. List of similar works fulfilling the eligibility criteria involving annual maintenance contract (AMC) having minimum 300nos of air conditioners carried out as a single order in the past three years in any Govt., Semi , Autonomous, CSIR labs, Public sectors organizations.

7. The satisfactory completion certificate issued from the authorised persons for similar works carried out shall be enclosed.
8. List of works on hand, name of clients, total cost, date of starting, due date of completion and present progress.

9. Registration with ESI, Sales tax, TIN no shall be enclosed.
10. Proof of adequate field service organization to provide handling, servicing and maintenance of air conditioners. 
11. The bids received without fulfilling the above details will be rejected.
